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Welcome to your
employer brochure
Forth Environment Link (FEL) is a Scottish environmental charity, based in the
Forth Valley, connecting people and place with actions which have a positive
response to the Climate Emergency. Stirling Active Travel Hub has been a
project of FEL since 2013, encouraging and supporting people to walk or cycle
for everyday journeys. Falkirk Active Travel Hub was established in 2018 in
conjunction with Falkirk Council as part of the ‘Healthier Greener Falkirk Project’
with the aim of making Falkirk a healthier and greener place to live and work.
Both Active Travel Hubs have a range of projects focusing on different areas,
including working with local employers, communities, schools and the NHS.
This brochure details the services on offer to employers in the Forth Valley area to
help improve active travel in the workplace. These can be combined and adapted
to suit your needs as an employer and the requirements of your employees.
Contact us:

Falkirk Active Travel Hub

Stirling Active Travel Hub

203 High Street,

Stirling Train Station

Falkirk

Goosecroft Road, Stirling

FK1 1DU

FK8 1PF

athfalkirk@forthenvironmentlink.org

stirlingath@forthenvironmentlink.org
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Why promote
active travel
in the workplace?
1
Dedicated active travel support can benefit you and your employees. Providing
personal staff support shows you are considering employee health and safety
alongside the goal of increasing active travel journeys. Walking and cycling
for everyday journeys (active travel) has several benefits to an organisation’s
workforce:
Employee health and wellbeing:
Walking and cycling are fantastic forms of exercise that can greatly improve
both physical and mental health. It is important that everyone feels they are
able to build active travel into their daily routine, given that physical inactivity
contributes to over 2,500 early deaths in Scotland each year. The ability to
travel actively to the workplace gives employees the increased social benefit
of meeting others while commuting, which they would not benefit from if
commuting in a single occupancy car. Travelling actively can also reduce
employee stress, save money, and reduce travel time on busy roads.

Organisational productivity:
Travelling actively to work has been shown to reduce the number of sick days
taken by employees and boost productivity by creating a healthier and happier
workforce. Encouraging employees to travel actively can also aid in recruitment
and retention of staff. With current trends focusing on creating healthier
lifestyles and employees becoming more aware of their own environmental
impact, employers who promote staff active travel may have an advantage
when recruiting. Encouraging active travel can also reduce business travel costs
through pence per mile staff expenses and car parking charges.

Why promote
active travel
in the workplace?
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Environmental sustainability:
Transport is one of the main causes of air pollution in European cities. By
choosing to travel actively these emissions can be reduced, therefore improving
the air quality. Travelling actively to work will also help reduce congestion on
rush hour roads, therefore reducing CO2 emissions produced. Walking and
cycling provide zero carbon alternatives to fossil-fuelled transportation. By
encouraging staff to travel more sustainably employers can help to act against
climate change at both a local and global level.

Scottish Government ambitions:
The Scottish government is committed to Scotland becoming a Net Zero society
by 2045, including introducing low emission zones in major cities and supporting
businesses to decarbonise. Traveling actively and promoting active travel in the
workplace can help work towards these national targets, allowing employers to
be prepared for future government initiatives. More information on the Scottish
Government ambitions can be found on the Scottish Government Website.

Promoting active travel, promotes a healthy working environment

Awards
and Funding
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Forth Environment Link can help you achieve Cycle Friendly Employer and Walk at
Work Awards, by providing advice and support throughout the different processes.
We can also support you when applying for funding to buy ebikes and ecargo bikes
by accessing grants and loans provided by Energy Saving Trust.

Why complete these awards?

•

Studies have shown that those who regularly cycle to work typically take fewer sick days than less active commuters.
Evidence suggests that active employees take 27% fewer days sick leave than inactive employees.

• Regular exercise not only reduces stress and improves mental health, but can also increase energy and

concentration levels, leading to happier, more productive staff. Other benefits include improved sleep, reduced
anxiety and distress, and better stress management.

•

Walking and cycling can cut travel expenses, ease congestion, improve the local environment and enhance corporate
social responsibility by reducing the carbon footprint.

•

Physical activity programmes in the workplace can also reduce staff turnover by between 8% and 13% and
reduce industrial injuries by 25%.

•

Finally, working towards each award supports the criteria for the other award and the Healthy Working Lives
Award.

Achieving these awards demonstrates commitment to employee health and wellbeing

Awards
and Funding
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CYCLE FRIENDLY

Cyclie Friendly Employer Award
is facilitated by Cycling Scotland.
The award scheme is coupled
with funding designed to make it
easier for people to cycle to and
for work. As part of the award
process a Cycling Scotland assessor
will contact you to discuss the
award process and organise a
site visit. During the site visit the
assessor will discuss with you what
is needed for the site to complete
the award. The award provides a
framework, resources, and oneto-one support to help encourage
employees to cycle for work.
Both Stirling and Falkirk Active
Travel Hubs are Cycling Scotland
accreditation centres and we
can provide services to help you
complete the award.

wALK AT WORK

Walk at Work Award is facilitated
by Paths for All. The award scheme
recognises organisations that
support staff to be active in and
around the working day, supporting
everyday walking in the workplace.
The award provides examples
of best practice, templates, and
resources as well as signposting
to other information. The award
contains three sections: walking
culture, walking community, and
walking facilities.

ENERGY SAVING TRUST

Energy Saving Trust offer an interest
free loan for businesses to buy
ebikes or ecargo bikes for business
use. The maximum that can be
loaned is £30,000. Each ebike can
cost a maximum of £3,000 and
an ecargo bike is £6,000. We can
offer assistance when applying
for the loan, advice on ebikes and
temporary trials from our ebike
library to help understand how the
bike would fit into the workplace.

Services
we offer
3
There is a range of services available to you as employers in the Forth Valley area,
facilitated by Falkirk and Stirling Active Travel Hubs. These services are available to
help you promote active travel in the workplace creating a healthier and happier
workforce.

ACTIVE TRAVEL ACTION PLANS
Once the plan is made you can then use it as evidence to help apply for funding for active travel facilities. Both Hubs
can provide guidance and support and provide practical activities in the workplace to promote and support walking
and cycling such as providing training, led rides or assist applying for funding if required. Working with the Hub the
Active Travel Action Plan can be used as a tool to help employees walk or cycle to and for work. The Action Plan
provides a baseline for active travel in the workplace and allows you to focus on what will work for your employees.
It provides personalised recommendations, accompanied by practical steps which can be undertaken easily.

Services
we offer
3
Creating an action plan with an employer is a 3 step process:
STEP 1 : survey

A survey is sent out to all employees to assess the current travel behaviours, habits and employee
attitudes to active travel. Part of this survey indicates which behaviour change activities employees are
most interested in; this might include route planning, cycle lessons, guided walks and rides.

STEP 2 : Data collection

A summary of the survey results is sent to the employer. Activities reflecting employee feedback are
provided by the hub, this allows for more data to be collected through conversations with employees.
Focus groups may also be used to gather additional data.

STEP 3 : the plan

Once sufficient data has been gathered the plan is created. Including a company introduction, relevant
local studies and reports, summary of the gathered data, and recommendations to help the employer
promote and improve active travel in the workplace.

Services
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BIKE FLEET MANAGEMENT
Should you choose to purchase bikes (including electric and cargo bikes) for employees to use for accessing meetings
or wellbeing purposes, FEL can support you through this process and with the fleet management involved in having
these bikes. We can help with applications for grants and loans to purchase the bikes and we can hold trial days at
the workplace with different styles of ebikes and ecargo bikes to ensure that the models chosen will suit the needs of
the employees. Once you have decided on the bikes to purchase, we can help with:

•
•

Advice on storage appropriate for the bikes chosen

•
•

Distribution and administration logistics for the bike bookings and maintenance

Tailored employee access to an online bike rental management booking portal via the company’s website or
intranet

Electronic care packages for employees, including information on local routes, route planning guides, helpful
guides for cycling in all weather and basic bike safety tips

Services
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BIKE MEDIC
FEL’s highly skilled technicians can
offer bespoke services for employers
and employees to help keep your
bikes on the road. Bike Medic is a call
out service covering the Forth Valley
region operating in a similar way to car
breakdown recovery. Where possible
Bike Medic will fix your bike at the
roadside, if this is not possible the bike
will be taken to the workshop and
the cyclist will be transported to their
destination. This service is designed to
ensure that employees cycling to work
feel confident that if something happens
to their bike they will still be able to
finish their journey to or from work.
This service is available to employers
in the Forth Valley area to sign up
to, service contracts and employee
subscription models are available.

Contact :
bikemedic@forthenviromentlink.org for
more information and pricing structure.

Services
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ACTIVE TRAVEL ENGAGEMENT OFFICER
FEL can support active travel in your work place by identifying opportunities for you to have your own active travel
embedded project officer. This officer would work on your behalf to deliver active travel plans, apply for grant
funding and deliver the activities FEL offers, tailoring them to your workplace needs. The embedded officer will be
working from your workplace; this allows staff to discuss active travel regularly and their constant presence fosters
trust and greater confidence amongst staff. The officer also allows immediate action by the officer to combat
barriers to active travel within the workplace.
If you would like to discuss having an active travel embedded project officer please contact :
Falkirk enquiries : athfalkirk@forthenviromentlink.org
Stirling enquiries : stirlingath@forthenvironmentlink.org

Activities
we offer
4
activities
The activities offered are designed
to help promote active travel in the
workplace. Offering information
and advice as well as practical
skills sessions, all with the aim of
increasing knowledge, improving
skills and boosting confidence.
All activities can be tailored to fit
your needs, we can help you decide
on the activities most suitable for
your workplace. All activities give
an approximate activity duration
to help understand the time
commitment needed for each.
The following is a menu of the
activities offered. The activities
can be done in any order and you
can pick as many or as few as you
want. Some of the activities can
be combined together into a longer
session if that is preferable.

Contact :
athfalkirk@forthenviromentlinlk.org
stirlingath@forthenviromentlink.org

Pop Up Hub

ROUTE PLANNING

Pop-up hubs are active travel
information stalls that can be set up
wherever would be most beneficial
to the organisation. The pop-up hubs
bring all the information available in
the Stirling and Falkirk hubs to the
employees in their workplace. Pop-up
hubs can be paired with other activities
including Dr Bike, route planning and
ebike trials, allowing employees to try
an electric bike.

Our route planning service allows
individuals to get bespoke routes to
suit their needs. This service covers
routes for leisure and everyday travel,
including commuting. This also includes
demonstrating how to plan routes so
employees have an understanding of
how to plan their own routes. Route
planning is available as groups sessions
or for individuals.

Activity Duration:
1 hour – Half day

ACTIVITY DURATION:
30 minutes – 1 hour

Activities
we offer
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Dr Bike

MAINTENANCE CLASSES

Cycle lessons

Many pop-ups hubs run alongside Dr
Bike sessions. Dr Bike is delivered by a
bike mechanic who can do basic bike
repairs and offer personalised advice
on individual bikes. In Stirling, Dr Bike
sessions are delivered in partnership
with Recyke-a-Bike. Dr Bike sessions
are specifically good for workplaces
with employees who already cycle, as
well as people who have a bike but
may not have ridden in a while due to
disrepair.

Maintenance classes are classes run by
skilled mechanics, qualified to teach
bike maintenance. Beginner training
sessions can be run at the workplace
and cover basic bike maintenance and
roadside repairs, such as puncture
repair. More in-depth sessions covering
bike set up, chain/cassette, gears and
brakes in greater detail are available,
delivered at Recyke-a-bike in Stirling
and normally take place in the evening.

Cycle lessons are available for groups
and individuals to improve and gain
confidence in their abilities. Taught
by fully qualified national standard
instructors, lessons are tailored to the
individual or group needs and skill level.
Lessons start with a skills assessment,
held in a quiet area away from traffic,
which informs the instructor of the skills
needing developed. Lessons then focus
on these skills, staying in the traffic free
area or move onto roads with more
traffic when considered appropriate by
the instructor.

ACTIVITY DURATION:
1 hour – half day

ACTIVITY DURATION:
(Short sessions): 1 - 3 hours
(Longer sessions): 3 x 3 hour sessions

activity duration:
1 - 2 hours

Activities
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CYCLE COMMUTER

GUIDED RIDES

GUIDED WALKS

Cycle commuter sessions are oneto-one sessions to help employees
cycle to work. A national standard
cycling instructor will accompany the
participant directly from their home to
their workplace. These are designed
to help build confidence and will guide
the participant through harder sections
of their commuting route. The sessions
contain cycle training on aspects of the
route the participants find challenging.
Each session includes an individualised
route map and an accompanied ride of
that route to boost confidence.

Guided rides are available to groups
of employees who want to gain
confidence in their cycling abilities. The
rides are run by Hub staff who are fully
qualified national standards instructors.
During the ride the group is guided
on a pre-determined route at an easy
pace to ensure anyone can attend. The
routes can cover a range of distances
to suit the participants. The rides can
be a one-off session or a series of
rides progressing in distance over time.
Each ride will be tailored to the ride
attendees.

Guided walks are available to groups
of employees who want to discover
different paths near their workplace.
The walks are run by Hub staff who
are Paths for All Walk Leaders. During
the walk the group is guided on a predetermined route near the workplace
covering local walks. The routes can
cover a range of distances to suit the
participants. As with the guided rides,
the walks can be a one-off session
or a series to promote local routes.
Each walk will be tailored to the walk
attendees.

ACTIVITY DURATION:
1 hour – half day

ACTIVITY DURATION:
20-90 mins (suggested)

ACTIVITY DURATION:
20-60 mins (suggested) Not so

great for:
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BIKE SHARE SCHEMES

nEXTBIKE

Forth BIKE

EBIKES

nextbike is the bike share scheme in
Stirling available for anyone to use.
nextbike have a range of membership
options, including corporate
membership for employers, allowing
employees to access the bikes for
free at point of use. FEL can provide
information and advice on setting
up memberships, using the bike and
promoting the scheme within the
workplace. nextbike membership
covers all scheme locations, so Stirling
members would be able to use the
nextbike in Glasgow or elsewhere in
UK.

Forth Bike is an ebike share scheme
covering the Forth Valley area in
partnership with Bewegen. There
are stations in Falkirk, Stirling and
Clackmannanshire with bikes available
for anyone to use. There are a number
of individual membership options and
corporate memberships which can
be discussed on an individual basis
with Bewegen. The Hub can help
with membership options and using
the bikes. Forth Bike can be used as
part of other services offered by the
Hubs, for example they can be used by
employees on guided rides

In partnership with Energy Saving Trust
the Active Travel Hubs have a fleet of
ebikes available for anyone with an
FK postcode to borrow. The loan lasts
anything from 3 days to 3 weeks and is
available to individuals and employers.
Employers can borrow the bikes to trial
them as part of their grey fleet. Ebikes
can be used as car replacements,
for example traveling to meetings,
and have been successfully trialled in
Clackmannan for GP home visits.

Useful contacts
Sustrans

Paths for All

‘The national walking and
cycling charity’

‘We want to get Scotland
walking, everyone, everyday,
everywhere.’

www.sustrans.org

www.pathsforall.org.uk

Way to Work
‘A scottish sustainable
travel partnership’
www.waytoworkscot.org

Living Streets
‘The UK charity for everyday
walking. We want a nation
where walking is the natural
choice for everyday local
journeys.’
www.livingstreets.org.uk

Cycling Scotland
‘The nation’s cycling
organisation.’
www.cycling.scot

Energy Saving Trust
‘An independent organisation –
working to address the climate
emergency.’
www.energysavingtrust.org.uk

CoMoUK
‘The charity for the public
benefit of shared cars,
bikes, e-scooters and
rides’
www.como.org.uk

For Falkirk enquiries contact us at:
01324 230125
athfalkirk@forthenvironmentlink.org
falkirkactivetravelhub
@FalkirkATH

For Stirling enquiries contact us at:
01786 474160
stirlingath@forthenvironmentlink.org
stirlingactivetravelhub
@StirlingATH
*Icons bibliography
Mental Health by Gemma Evans from the Noun Project
Productivity by SBTS from the Noun Project
Sustainibility by Diego Naive from the Noun Project
Checklist by Mava Dee from the Noun Project
Mail created by Slamet Novryadi from the Noun Project
Call by pejyt from the Noun Project
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